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AOIOBOP J{! I05139/ETHER}/090223 o npeAocraBrrennn ycrryr cBfl3n (ETHERNET)
(na ycroannx no.nnoft npegonlarrr)

r. Enurrerc
<_> Qeepun 2023 e.

,qalrnefiureu <A6onesn>. B Jruue

cBoro retreJlbHocrb Ha ocHoBaHLIn nuuengnfi focy.uapctaensoro Arentctsa Csqgu KP Ns 03-292-KP or 24 noe6pe 2003 roaa KP
Nel6-00l9KP or 04.08.2016 r. uMegyeMoe s AanrHei[rer\4 <Oneparop>>, B nr.rue ero pa6otuur4 r4Meroqero [paBo 3aru[oqarb or
Itrr'teuu 3AO (SAIMA TELECOMD AoroBopBI o flpeAocraBnexr.rr ycJryf cBr3r.r, Ha ocnoBaHr.ru ,{oBepeunocrr.r, rrMr Koroporo yKairaxo
B pa3Aene 9 ,{oronop4 c apyrofi cropourl, 3aKJIIoqLIJILI sasrogur.rfi [oroaop o npe.[ocraBreHr.nr ycJryr cBr3u Ha cJre.uyoulr1(
ycnoBr.rrx:

I. OCHOBIIbIEIIOJIOXEHIIf,.

l.l. Hacro.fluui ,{oroeop, uPeArrlet Koroporo }'I(a3aH B fnaae 2, pernaMeHrr{pyer orHorueHr.rlr Oneparopa lr A6oserna ("Cropou")
uo orasaur.rro A6oneury ycrryr cBc3r.r (<Ycrryr>, ulr.r <TpaQr.rru).

1.2, Hacro.tqtrft AoroBop 3arllloqaerct Ea ocgoBagrir.r coorBercrByroulero mrcbMeHuoro 3uuBJreHr{r A6oseura o noArlroqerurlr i
yc[yraM cB{3I{ npfi ycnoBlrlt HaJII{qE coorBercrByrouefi rexnrqecxoft gosN.roxHocrr{ .uJUr rroAKrnoqeur,rr B Teqeur{e 20 pa6ovux
,qsefi c Aarsr o6pauleur.rr A6ouesra,/Knnenra

1.3. Onepatop o6myvrce oKa3EIBar6 A6onenry 3aKa3€ruHbre urrr Yciryru B rropr,4Ke, nperycMorpeunoM s fnaee 3.
1.4. A6ouesr o6lsyect onJlaquBarl Ycrryrr.r B coorBercrBuu c fix o6relrolr u [pr{MeureMrur.rr.r rapr.ri[alrr{ Ha ycJroBr.ux,

flpe.rlycMorperrusx s fraBe 4.
CropoHrt Hecyr orBercrBeHuocrb 3a HexcnonueHr.re nprintrEx uMu no ,{oroaopy o6qgaterucrs Ha ycnoBurx,
[peAycMorpeHurx a .{ororope.
,{orooop AeftcrByct B TeqeHI{e roAa c MoMeHTa [oA[ncaur{rr 11 Moxer 6rnr npo4reH r.rn}r uperpauleH Ha ycnoB?urx,
npeAycMorpeHHrx g frase 7.

2, IIPEAMETAOIOBOPA

2.1. Hcnorureuue ,{oroeopa upolrsBoAlrrcr Ha ocuoBaur.ur Cnequ{rnraur,u.r 3aKa34 rroArnrcrrBaeMofi Croporavu (Ilpunoxeuue 1,
tBiltlouleect seorreulelrofi qacrblo HacToflqero .{oroaopa), Koroptur onpelenreT cocraB ycJryr, nopxAorc/cpoKrr BHeceHr.rt
urarexefi.

2.2. Cuequ(burauru 3aKa3a Moxer coAepxarb (ne orpaulrvunaacr) uauueuoBaHr{e Ycayr; yrarauue Ha upnMeHreurre rapr.r([rr
(cranxr.r eAI{ItoBpeMeHHEIx, exeMecrqHrrx Il aolonHr{TeJrbHrx nlarexefi); nopraor</cpoKu BueceHr.r.s npuqrrauoruuxct
ularexeft; uxylo llut[opttlauulo, rpe6yeM]rc Arr oxa3aHrlJr Ycnlr A6oueHTy r.r Aocryna s JluqHrlfi ra6unsr. Bsmolsesue
Ouepatoporrl I{HcraJrruIq[oHHLx I{ I,rHbD( pa6ot, ueo6xoAr{MbD( B coorBercrBnn co Cneuur[r.rxauueft gara3a Anr orasauu-r Ycryr
A6oueury, IloArBepx,uaerct rloArlrtcaulreu Cropouanu Arta cAaqr{-rpneMKu pa6oru (llpunoxeuue Ne3, rourouleecr
seotteuneltofi qacrblo Hacrotlqero .{oroaopa). O6paruenne A6ouenra r Ycnyrarr.r [ocpeAcrBoM Jluquoro ra6lrner4 uMeBruee
Mecro c I{cnoJI63oBaH[eM accoq[fipoBarrulrx c A6osesrol,r rulenTr{0u(aq}roHHbD( peKBr{3uron (lorlrn, uaponr), [pr{3Haerct
6esycloauruv ([arrorr.r rroATBepxAarouuM noJryqeHr,re A6oHeHroM Aannrx Yclyr.

2.3. fIoA Jllrqsrnt ra6ttrerol{ HacrotIqI,IM ,{ororopou nogr{Maercr - [epcoHaJrlHarr crpaur.rqa A6oneura na cafite 3AO (SAIMA
TELECOM), rAe A6oHeHr Moxgr rlpocMarplrBarb r4 r.r3Meurrrb yqerufo an([opnraqrnro o [oArmorreHHofi ycrryre n ynpaBrrrb
cocro.sHueM ycJryr.

2,4. Ifeust ua flpeAocraBnteMble ycnyru o[peAeneHbr r flpeficxypanre,,qeficrByrorueM Ha MoMeHT ora3aHr.rc Yclyr u sBrrlouleMct
o([nqr.raarnrur.r .uoKy!{eHroM Onepatopa.

3. TIOP.flIIOK OKA3AHI{tr YCJIY|

3.1. Onepatop oKtt36lBaer A6onenry Ycryrlr no,{oronopy B coorBercrBr4r{ c 3axoHo,qareJtrcrBoM Kuprurcrofi Pecuy6mlrr.r,
Ae[crBFoqLIMI{ JILIIIeH3I{'MLI, a raKxe c HaAJrexan{uM KaqecrBoM, coorBercrByroqr.rM gKclrnyaralll{oHHbrM xapaKTeplrcrl4KaM
Yclyr.

3.2. Oratanue Ycnyr A6onenry Haqnuaercr co.{Hr noA[EcaHlu Cropouaur.r Axra c.{aqu-[pueMKlr pa6oru rr Bueceur4r A6onesrou
uonsoft croltMocrl,I a6oEeHTcKofi nJrarbr He MeHee qeM 3a o.unH pacvernufi IIepuoA corJracHo nu6panuoro A6osenrorr,r
taplr$noro uJIaHa I{ ltoxgr 6rrrs npeKparqeEo r{Jrn [prrocraHoBJreHo roJrbKo Ha ycroBr4.sx, flpeAycMorpeHurrx e .{orooope, a
TaKxe B cnyqalx, [pcMo [peAycMorperrulD( 3aroHoAareJrbcraou Kupruscrofi Pecny6nuru.

3.3. A6osent o6csau o6ecneq{satr coxpiluHocrb u lrcrron*oBauue O6opyaouanr.ra Oneparop4 npe1ocraBneuHoro Bo BpeMeHHoe
noJIb3oBaHIIe r.l yKa3ar{Horo g Cneqraburaquu saKa3a (flpr.uoxenue 1) ulu'.u Axre npuelta-nepeAaqu O6opyaoaanrae
(flpunoxenr.re Ne3), xanrrorqeect HeorteMJreuoi qacrrp Hacrorrqefo .{oronopa) corJracuo Texnrqecruu xaparTepncrnKaM Ha
sto O6opyaonanue, a rarxe Bepuyrb ero B r.rc[paBHoM cocroqHlru Oneparopy, B cnfrae [peKparueur{r ,{oronopa no mo6rru
OCHOBAHI,IJIM.

3.4. Cropouu coulacl{Jllrcb, v'ro Oneparop BeAer frer scero o6se[4a TpaQlrx4 [poruearuero qep€ craHrlr.rouuoe o6opyaonanue
Onepatopa Ha I{JII{ c IP-a4pecon A6ouenr4 sa.{efictgosaHHbrx .qJrrr uoAKlroqeHus oKoue.rHoro o6opyAoBaHr.rr A6onenr4
He3aBIicI{Mo or cocro{rrnr mroro odopyAoBaul,rr, rro rexuoJloruu Net Flow, 14 oTpzDKagr ero B exeMectqnrD( ctlertx, r{ rrpn
pacrlerzx Ctopou fllrrBlBaerct rarxe TpaQr.ffi, nrneaHuufi nr.rpyqrofi aKTr4BHocrblo, napasutuofi Hafpy3Kofi, nogAeficrguev

I,Icuonrurreru A6oHeHr



ceTeBBx aTarq BnoMoB r{ Jtro6EIx AeficrBr.rfi TperbrD( JIIru. OnepaTopoM rrETbrBaroTcc Bce rIrII1I'r?aucuoptrFED( [psfoKoJoB (4-
fi ypoaenr MoAeJrb ISO OSD r{ ocHoBaHHbrx Ha Hr{x cepBnca,r (5-fi-7-ft ypoBr{u Mo.qeJrrr ISO OSI). Cuucox ocaoBubx cepBucoB,

ocHoBaHHbD( Ha csreBoM rrporoKone IPruDP, HaxoAr.rrcc no a.upecy: htto://www.iana-orgy'assignmentVport-numbers.
Y.{atsnarorcr Bce coreBbre r{ cepBr.rcHbre nporoKorrgr 3-ro ypoanr MoAeJrr,r ISO OSI, ocHoBalHHbIe na ruo6rx rpaHcIIoprHLD(
npororoJrrrx 4-ro ypoanr MoAeJrr{ ISO OSI.

3.5. Oueparop Moxer upoBoAurb nepuoAuqecKoe recrupoBaHr.re, HaJra,{Ky r.r peMoHT, seo6xoAuurte afit o6ecrte.IeHu-s KaqecrBa

[peAocraBJureMrrx Ycryr. fhauogrre pa6orrr [poBo.usrcc B HotrHoe BpeMr r{ B qacbr HaaMeuruei sarpyrKu KaHUra. flpu :rolr
Oneparop r.rnQoprr.rupyvr A6onenra o flnaHr{pyeMbx cpor€rx HaqaJra u upoAonxrrreJrLHogrr{ [poBeAeHr.r.s peMoHTHo-

sacrpoeqHbx u npo<[nnartuqecrr.rx pa6or, xoroprre noreuuururBuo Moryr npuBecrr.r K Hapyueurlo HopMaJIbHoro pexlrMa
orasauur ycJryr nocpeacrBtu cpeAcrB Maccogofi r,rur[opuaur.ru, B roM qtlcne IIyreM pa3MeIIIeHLIt r.rnt[oprtrauuu ua
or[uqnamnou caftre I,IcnolrurreJrff B cvru Llnrepuer u/uru CMC paccnnru r/unu qepe3 JluqHbrfi xa6uHer A6oneura no
ycMorpeH[ro Onepatopa.

3.6. Croponn o6r3yrorcr npr.r BbrnoJrueuuu ,{oroaopa [crroJrb3oBarr o6opyAonauue cBr.3rr, coorBercrByloqee
HopMaM u cepru<[nqlrpoBanuoe B ycraHoBreHHoM 3aKoHo.{areJlbcrBoM rlopsAKe.

3.7. flpu ora.ranr.ru A6onenry Ycnyr Oneparoporr.r, A6oneur He BnpaBe npe[trcrBoBarb upeAocraBrenr.rro Ycnyr ApyrLlM JIIlua,v

unfi [porr3BoAurs raxue-nu6o r.rHbre HecaHKrIr4oHHpoBaHHbIe Aeficrguq u ceut Oueparopa.
3.8. A6onesr o6r3yercr o6ecne.{Etr ;Iocryl Texur{qecKr.rx c[equafi{croB Ouepatopa B rroMeIueHLIt, r,ue ycraHoBneHo

O6opylonanne Oueparopa Arur ocMorp4 nc[paBJreHr{r noapex,4euui, npoBeAeHr.{r r,rHBeHTapr43auun cpe.{crB cBt3LI Ia B ap]Trrx
cfiyrrarx; He nporr3BoAr.rrb KaKoro-Jrrr6o rexnsqecxoro odcrryxuBaHr.rr, peMoHTa unu unoro Bo3Aeficrarx (arruovar, a
qacruocru, HecorJracoBannoe c OneparopoM orKrroqeur{e or gJrerTpocerr.r) O6opyaoBartu Onepatop4 a raKxe He AorrycKarr
rrocropoHHrrx nnu K ycJryraM n O6opyaonanurc Onepampa.

3.9. flpu o6uapyxenuu A6onenrolr aaapuEnrx cr.r:rya{ufi, nepepbrBoB B oKaitaHr.ru nnu }xy.uuIeHlu.I KaqecrBa Vclyr, neo6xoarmo
o6parr,rtrcr B TexruqecK''ro crryx6y Oneparopa AJUr flpr.rHrrlr.s Oneparopor"r HaAJIex4rrII4x Mep rro noA.{epxaHlrlo KavecrBa

Ycnyr.
3.10. Oneparop ycrpar{rrer Bo3Hr.rKrrrxe HerrcnpaBnocru/ayapwu na csoefi cerr.r B Teqenue 4 pa6ounx Anefi c lrouerrra ofloBeulenlrr

A6ouesrol,r o sogunK[reft aaapuu/neucnpaBHocru, a B cnyrae Bo3HLrKHoBeHLrt aeapuu/ueucflpaBHocrl{ noeruueuno{
cJroxHocrr.r, ycrpalreur.re roropoft rye6yer AorroJrHr.rrenruoro BpeMeHr.r, AonoJIHI{TenbHrx pa6o.rux LI TexHI{qecKLIX pecypcoB

Oneparop4 cpoK ycrpaueuut auapuir/ueucnpaBuocrefi Moxsr 6rtrr yrenu.res oleparopoM ,qo l0 pa6ourx guefi,

BKrrroqrireJrrrro, o qeM Oneparop ,uorroJrHr.rreJrbHo onoBerrlaer a6oHeETa qepes cpeAcrBa 'relet[ouuofi cgsgu /urlr CMC
yBeAoMneHr.r.s. flpu orou B cfiyqae, ecJrr.r Bo3urrKru$e aBapvu/Her{cnpaBHocru Ha cerl{ Onepatopa Bo3HLIKJILI BcreAcrBlte

o6c.rorrenrcrB r[opc/rtraxopa ulu unofi HenpeoAoJrr.rMoft cunrr, Koropbre B cBolo oqepeAb tBJutlorct o6trlefigsestnstM $arrou
unu [oATBepx,qarorcr clpaBKofi ynonHoMoqeuuoro opraua o Bo3r{r.rrnoBeHr.rur yKa3anHblx o6srocrenrcrs, To cpoKlr ycrpauellull
anapufi/uonpex,uenufi na cvru Oneparcpa oroABr.rfarorc.rr copa3MepHo BpeMeHH tlarrnvecroro Aeficrsus o6crortenrc'ra tpopc-

Maxopa u HerrpeoAonr.rMoft cumr, se[ocpe.4crBeHHo nperrrrcrByrouEx oneparopy B ycrpaHeHllu aBapl,IulnoBpex'{eHl'It.

3.11. A6onenr BrpaBe nofiy{arb.[aHHbre no frrennoMy Oneparopor'r TpaQury 3a Henocpe,ucrBeuHo rlpeAlllecrayoqufi ueceu

ToJrbKo rro [rrcbMeHHoMy 3rurBJreHr.rp r,r He rraue oAHoro pa3a B Mectu, [pI4 3ToM tpopuar AaHHBD( ycrauaBnliBaerct

Oneparopot'.t.
3,12. Oneparop BnpaBe B o,rlHocroponueM rropryIKe orKa3arbcr or Ltc[oJIHeHI{t Hacrotlqero,{oronopa u pacroprHyrr ero 6eg

o$pauenu-r B cy,u Ir 6eg sogveqeuuc rarr.rx-nu6o y6rrrroa A6oxeury LIJILI Tpstbl.tM JILIIIaM B cneAyloqrx cnylatx:
- Ecnrn A6oneHT r{cnoJrb3yer r.rJrr.r HaMepeH }rcuoJrE3oBarb He3aKoHHEIM cllocoooM upe,qocraBnteMble ycJryrll cBt3lt I'Irr .[rc
xaxux-nu6o ge3aKorrH6x qerefi, B ToM qr.rcre ,uJrr oKa3aHr.rf, HeJreranbHblx ycJlyr Me)K.IlyropoAHofi Lr Mex,qyHapo.uttofi cssgu I4

ycnyr naKerHof [epeAa.II4 roiloca B pexl4Me peajlbHoro BpeMeHrI;

- ecau A6osenr Hapyuaer rrpaBltJra gKcnrryaraur{u o6opyAoaauur u/unu\aqefi camu Onepatopa;
- B crrfrarrx, npeAycMorpennbrx nyHKraMn 4.2. ulull.u 5.8 nlunu1.4 ulutnt 7.5. Hacrosuero [oroeopa;
- 11o r.rHbrM ocHoBaur{rM, npeAycMorpeHubrM Hacrorulr.ru,{oronoporr.r u 3aKoHo.[dreJlbcrBoM Krtprrtrcroft Pecuybnuxu.

4. OTUIATA YCJIYT
4,1. A6oseur olnaqr{Baer Ycryrr.r Oneparopa aBarrcoBbrM nJrarexoM ,qo I .rucfla MectuA B KoropoM ycJIyrH Aolxnu 6rtru

OKASAHEI.

4.2. Ecnu A6oueur He BHocr.tr [pe.rlBapr.rrenbH]'ro o[Jrary 3a ycJryr[, Ouepatop aBToMaruqecKII upuocrauaBnllBaer oKa3aHI'Ie ycJryr

A6onenry Ao r{x onJrar6r B Tpe6yeMoM Hacrorrqr.rM loronopou pa3Mepe. Ecnn nepuoA TaKofi nptrocraHoBKl'I Anurcq 6onee

AByx MecrrleB, Ouepatop aHnynfipyer B cBoeft 6ale aannrx Bce lP-arpeca A6oneura Ha cqere, o6crryxuaaeurte no

HacroruleMy ,{oronopy, a a6oHeHrcras Jrr.tur.ur r4crroJr63yercf, no ycMorpeuuro Onepatopa. C uouenra aunyJII4poBaHI4s s 6a3e

AaHHlrx Onepatopa acex IP-aApecor A6onesra ,{oronop rpeKpa[Iaer AexsrBl're.

4.3. Baaiora pacueroB - coM Krrpruscroft Pecny6nr,rrrn. Ourara npourBoAurcq B nlo6ofi tlopue, He 3allpeqeHHoft 3aKoHoM.

4.4. Onepatop B[paBe B o.[]rocropoHHeM nopr.qKe ycraHaBJrr.rBarb, I{3Melrtrb I{ AouoJllrtrb tapur[u Ha oKa3blBaeMrte Ycnyru
A6oneury, Meucrb ycroBr.rc t,r noprAoK o[Jrarbr. YcranosneHr.rs, lr3MeueHrl l.t/ulu AononueHlrt npe.tIBapI4TeJIbHo .qoBoAtrct Ao

cBeAeHltr A6osesra qepe cpeAcrBa N.raccosofi uut[oplraqnn, B roM rrr.rcre nyreM panMelllenr.rr uulpopuaullll Ha oaDnuualbHoM

caire Oneparopa B ceru Hurepuer u/unu vepes JIllqHrIfi ra6ltrsr A6onesta no ycMorpeHulo Oreparopa. flplr eroM

HerrpepbrBHoe [oJrb3oBaH[e Ycrryrauu Oueparopa osuarraer corracue c ycraHoBlreHuttMu, I,I3MeneEI'tlIMI'I I'IJII'I AonoJIHeHvflMr4 u

cornacrle onJIar{HBarb Bce coorBercrB}'Ioune cqera c ftEToM HgNteHeHufi.

4.5. flperpauleulle Aeftcrstrr r,rJru r{3MeHeuue ycnorufi Hacrorrqero,{oroaopa He ocso6oxrasr A6osenta or o6s3anHocrl'I

Bo3MerrleHut Oneparopy y6utxoa.
4.6. Ilepeno4 ruo6rx cyr!{M, rrpuquraroqfixcc Oneparopy, ocyrqecrBJltercc A6oHeHro\.{ 3a ero cqer.

5. OEfl3AHHOCTUIIOTBETCTBETIHOCTb CTOPOH
5.1. Croponrr Hecyr orBercrBerruocrb Apyr nepeA ApyroM sa yuep6, nplrvuuenurtfi HeLlcno[HeHHeM ]IJIU HeHaAnexaluuM

r{c[oJIHeHLreM o6{3are[bcrB rto Aorooopy, c yreroM yclorufi Bo3HLIKHoBeHLII orBercrBeHHoqrx ]I olpaHLIrIeHIlt ee nperenoB,

yKa3aHHbx s Hacrosrqefi fraBe.
5.2. A6onen, o6r3an r.r3Berrlarb Oneparopa o6o ncex nepe6oax B npeAocraBnenun Ycuyr B reqeul{e 24 \acos, I{ B cJr1/.lae 3anpoca

co cropoHbr Oneparop4 upeAocraBr,rrb coorBercrB)'loulee nucEMennoe noATBepxAeHLIe, B cnylae He I'I3BeuIeHI'It Onepatopa n

yra:annrfi cpor A6oue

14cnonnuren



5.3. Kparrorpeueuurte (AlurelrHocrblo Ao 30 Mr.rryr) HelnauoBLre npoBepKn Kaurura no.iL-rerxar orl'rare A6oueumu. Bpevr
IIpoBeAeHE nraHosoft npotpnlarrr.rxu Kar{zL'IoB cB.g3I{ He cqr.fiaercs npocroeM E noAJre)ruff onJrare A6onernou. Bpevr
rlpoBe.{eHHt sHennaHosofi npoQrnarruru KaHaJIoB caxsu (ArureabHoqrEro csrure 30 rr.ruxy'r) cqETaercr npocroeM r.r orrJrare He
NO,IIJICXI,IT.

5.4. Oneparopa ycrpaHrer noBpex,uesl,rr, Bo3Htrrru.re B cJr]4{ae aBapwr r.uru peMoHTa o6opy.{ouanur cerr,r [epeAaqn ,rIaHHbx B

TeqeHne 12 .{acos c MoMeHTa onoBeuleHr,rc.
5.5. Ecllr A6onenr He ncnorullJl ml6o ucnomruJr HeHaArrexaur.rru o6parolr o6rtanuocru, npeAycMorpeHsue n.3.3. ,{orooop4 on

Bo3Melrlaer Onepatopy y6rrrxlr B [onHoM pa3Mepe u y[raquBaer noMr.rMo Bo3MerrleHr.rr yorrrxou ueycrofiry B pa3Mepe
IUITb.{ec.sr rIpoIIeHToB crol{Mocrl,r HecoxpaHeHHoro HJrr4 noBpex,qeHHoro o6opyaoaaurr, HcxoAs ug ero 6alagcosofi croHlr4ocru
u or:paxaeuofi n Cueuut[tlraurll 3ara3a u/unu Arre npueMa-[epeAaur.r O6opyaoraunr (llprnoxenue 3).

5.6. B cnyrae o6trapyxenlr-n Oneparopol.t tlarra uorrno.reHr.rr A6oHeHToM Heceprr.rQr.ruupoeannux orouequbrx ycrpoficra
nepe.qar{u aaHI{Erx, a raKxe 3anpeuleul{Ex K r.rcrroJll3oBaHuro, Oneparop HeMeAJreHHo npeKparqaer npeaocraBneHr.re Yc.nyr 6es
Bo3MeuleHlrr A6ouenry rarnx-lu6o y6rrrxon.

5.7. A6oHenr o6.ssau o6ecueql{Barb ron$uAenqua,rbnocrb rrprrcBoeHHEx eMy r.rAeHTrlQr{KaurloHHbx peKBr.r3lrroa (roruu, uapom).
Ilpll ororr.t A6ogesr caMocrotreJlbHo Hecer orBercrBeHuocrb 3a Bce Aeftcrsur, npor43Be,uegubre c ucrloJlb3oBaHr.reM Jrorr.Iga H

flapoJrr A6oueur4 Ka& EM caMr{M, TaK H Tperrr,rMr{ Jrr.rrlaMr.r.

5.8. A6oneur o6ssaH co6rrorarb ycraHoBJregnbre flpaBr.rJrq onpe.{enrroqr4e floplrAor npeAocraBlreu]u r4 ucrroJrb3oBaHr{r ycJryr
Aocryrla r cera I'luteplrer, a raKxe npllAepxl,rBarbcr cJroxr.rBrlll{xcr r Hntepner rpaauur.rfi n EopM noJrBoBaEr{r cerbro,
ony6luronanurx na http://www.russianlaw.neVladacts/z25.htm, B ToM qucle o6ecneqr.rBarb Ha:rr.rqfie rr cBoeBpeMeHHoe
o6uosreH[e cpe.tlcrB atnunupycnofi 3aIIII4TEI Ha cBoeM oKoHeqHoM o6opyAoranuu. B cnyrae HapyrxeHr.rc yKasaHHbrx HopM r.r

lpaBI'IJI, Ouepatop ocraBJuler ga co6ofi flpaBo pacroprnyB ,{oroaop, a A6ouenr He BrrpaBe tpeooaa:rr or Ouepa.ropa
Bo3MeIrIeHI{JI rno6rx cBs3aHHBrx c raKIrMn HapyureHr.rrrMr.r y6rlT or r.r Bo3MeuleHHr MopubHoro yqep6a.

5.9. Oneparop He Hecer orBercrBenHocrl,I 3a coAepxanne rnt[opuauuu, nepeAaBaevofi u nolyraerr.rofi A6ouenroM no HacrorrrleMy
,{oroeopy.

5.10. Onepatop orBercrBeueu 3a AoBeAeHI{e Ycryru Ao Toqrr BKrroqeHr.ur g cetr I4cnonHr{Tenr, yra3aHHofi B Ar$e c,{aqlr-rrplteMKu
pa6otrt (aaaee - Toqra sxrlo.{enur). 3a cocrorHr{e u pa6ory ocrrrJrbHbx cgrefi n cgreBoro o6opy.uoBaHnr or To.{ru
BKJIIoqeHur nonHlto orBercrBeuuocrr Hecer A6oneut,

5.11. Onepatop ocraBJurer ga co6ofi upaeo 6es [peAynpexAeHrur HeMe,a[eHHo orKJrrorram A6onesra or Ycn]r B cryqae
o6napyuteuu.r Oneparopotr.t r[amoa pac[pocrpaHerrr4r craM4 Br.rpycoB u nopuorpa<pr.{ecrofi un$opruaqr.rr.r nocpercrBoM
O6opyaoaauur, a raKx(e, ecJll{ AesreJlluoctr A6oseur4 rro ycMorpenr.ro Oneparop4 Moxer BEr3Barb pa3pyrueure r.rnu
noBpexAeHI'Ie cetn, ulru rexul{qecKl{x cpeAcrB Onepa:ropa, nu6o ne xenaeMyro Harpy3Ky, BneKyrrlyp 3aMeruoe yxyArxeHne
KatlecrBa cB.l3lt ro Apyu.IM ycJryraM srercpocBq3r,r. flpra eroru A6oneHt He B npaBe rpe6onarr o'r Oneparopa Bo3MeuIeH[t
rarrx-lu6o y6rrrroa, rtprruueunbD( eMy r.riru rperbr.rM nnrlaM.

5.12. A6onenr caMocrotrelrno, 6es Ylracrvs. Oueparopa (n rcu 'rucre Slrnanconoro) pa3perxagr no6ne npereH3lrfi u xalo6sr
Tperblrx JII{II, BKIIIoqaTI co6crgesHl.ma IIoMelUesI,Is, r.r Hecsr [epeA r{r{Mr.r orBercrBeHHosrr sa rroooft yrUep6, r.r3.[epxKr.r,
pacxoAbl, Bo3HLIKIuue r/ulu IraoryrUue Bo3Hr.rKH).Tb nplr opraHr.r3aUl{I{, [o.{KJIIoqeH[r.t I{ oKa3alluu Ycn t,

5.13. Ctoponr'I He Hecyr orBercrBeHHocrn Apyr [epeA ApyroM 3a ynyuleHH]'ro Brrrory unuxaxue-tu6o r.rHbre KocBeHHbre y6rr:rru, a
Tarxe ocgo6ox,4aloTcf, oT orBercTBeHgocrl{ 3a Hel4cnoJlHelrrre o6sgareJlBcrg no ,{orouopy, BBr3BaHHoe o6grosrefficrsaMr4, He
3aBI'IctIIII.lMlr ot Ctopou, TaKLTMLI KaK, aKTbI eofinrr, cruxufisrre 6egcrnur, uoxap6r, orKrBbr Snexrpo[[TaHns, 3aAepxKr4 B

noqroBlD( ycnyrzx, pelueHl4c focyAapcrBennbrx opraHoB, npe[trcrByroqrre BbrnoJlueuttro cropoHaMr.r csoltx o6.sgare[6crB no
,{oroaopy.

6. IIOP'JTOK PACCMOTPEHI{' IIPETEH3I4IZ I4 YPETYJITIPOBAHIIf, CIIOPOB.
6.1. Jlo6ue Bo3Mo)KHEIe rIpereH3LIIt ltlurur npeAnoxenus A6oseHTa no yJrfrueur4ro KaqecrBa Yclyr cersu uplrHt.rMarorct

Onepatopotr,t Lt ro ycMorpenuro A6oueHra cneA)'roqulru cnoco6aMr.r: qepe3 o6paueuue A6onesra no rele(louau
uu(poplrauuougo-c[pttBorrsofi cnyx6rr, .repeg oOuquamuui uHrepnsr cafir Oueparop4 nr,r6o or[uuua,rruulr o6parolr r
nucruessofi Qopue uynertr [oAatu4 3tuBreHr.rr Oueparopy. Boguoxsue flpereH3r.ru A6onenr4 rrpeAMeroM KoropErx rBJrrrorct
I'IMyIqecrBeHHue rpe6oraulr-r A6oseuta x Oueparopy, B ToM qr{cJre rro BolpocaM nepepactrgT4 - rrpe.4GrBffrorcs A6oHeHroM
o<luqualrnrru o6pasortt B rILIcbMeHHoM BHAe rrepe3 perrouanbHrre rouxu ot[ucoa npoAarr r.rrr.r o6cny)rneanrr Oneparopa
u/unn no rcpllAxqecKoMy a,upecy Ouepatopa a r. Euurrer, up. Ilyfi, g. I I la. Jfto6rre npereH3r.ru A6ouenra paccMarpnBarorct
Oueparopottl B TeqeHI{e 30 raaen4apnrx Aneft c Aarrr nocrytrJreuur 3arroJreHus or A6oHeHta.

6.2. B clyrae HeBo3Moxltocrl{ yperyJll,rpoBaHr.rc npereH3r.rfi s aocyae6HoM nopsAKe, soguuKruufi clop Moxer 6rr:rr nepegaH 4nx
yperyJll'rpoBaHur r cy.Ile6uoru flopt,uKe. B cssg]r c uelt, Cropourl o6oroAso u go6poaolrno ygraHoBr.rnr4, qro reppr.rropuar:.;Hu
noAcyAHogrb Bcex cnopoB Me)r,uy OueparopoM LI A6ouentort, 3a HcKJrroqeHr.reM cflopoB, orHocr4Mbx 3aKoHoM Kupruscrofi
Pecrry6nr.rxu K LrcKnloqlrreJlrnoft noAcyAnocrr{, onpeAerrercr MecroM Haxox,{eurrr Oueparopa rro a,{pecy pacrroJrox(eHr.rt
qeHTpaJlbHoro otluca Oueparopa B r. Euurrex (e tou .rucre raKxe B cnyqarx ecnr.r A6onesroM rBJrrercr uuocrpauuufi
rpax,4al{ItH, rulqo 6er rpa)K,4tlHcrB4 r.rHocrpaHHoe ropr.rAurrecKoe nuqo nu6o Mex,u}'HapoAHaa opranusaunr).

7. CPOKAETICTBI{TAOTOBOPA
7.1. ,{oronop .ueficrBysr B TeseHLIe HarIaJIEHoro uepr.roaa yKa3aHHoro B nyHKre 1.5, nocne qero oH aBToMarr.rqecK[ rrpoAreBaercs Ha

Becb nepl4o,U oKa3alrlts Ycnyr, npeAycMorpeHHLx CneUrt[r.rxaUuefi 3aKa3A npr.r orc]TcrBr4u nospaxeuufi Cropou.
7.2. EcnN unoe He ycraHoBJleno CnequtDuraquefi sarara u/rru flpunoxenurMlr x [orooopy, Adonesr B[paBe nonHogrbro r4Jrri

rracrl'ItlHo orKa3arbct or oKa3aulrt err.ty Ycrryr uo AoroBopy c nxcbMeHubrM yBeAoMneHlreM Oneparopa 3a rpu.uuarb (30) aueft
Ao npe,{nonaraeuofi Aatrr npeKparTleur.rr oralauu.e Ycrryr.

7.3, Eclu unoe He yqraHoBJIeHo Cneur.rt[uraqr.refi garasa r/rrr llpnnoxoaufrMn r ,{ororopy, B cnfrae HecorJracus c r{3MeHeHHlrMri
rapu$auu Onepatopa co qropouEr A6oneura, A6onesr BnpaBe pacropruy"ru ,{oronop c I .rucna Mecrqa HenocpeacrBeHHo
cJreAyrouero 3a MecrrleM, B KoropoM lr3MeHeHbr raplr(pn Oneparopa.

7.4. Oueparop BnpaBe llpeKparltrb oKa3aHl.re Ycnlr B cryqae HeBbrnoJrueHr.rs A6osesrolr ero o6ssareruqrB no HacrosueMy
.(oronopy.

7.5. B clyrae HeIrcrIoJIBoBaHur Ycryr A6osesrorl Ee rro Bur{e Oneparopa u/utn orraza A6onenra or [o,u[[caHr.rg AKra cAaqu-
upl'leMKu paoorbl B TeqeHue [recrl{ [ocneAoBareJrbHbrx MecrrleB c MoMeHTa no,unucaHr.rr .{ororopa Croponanru, Onepa,op
BnpaBe orKa3arb$ or LIcUoJIHeHI{t Hagrotulero ,{ororopa B oAHocropoHHeM nopqAKe 6es o6parqenur B cyA, a A6oneH:r He s

t^l ,/
Hcnorsrrenr ffi{f,- A6oHeHr 4-4/*



8.
8.1.

TPOTIIIE YCJIOBI{'

Ifcnolnnre.lrr
3AO (SAIMA TELECOM>
IIHH: 00407199710t40
Aapec:720065, r. Enuxer, up. I{yfi, llla
TureQon: (+996 3 12\ 909-000
rDarcc: (+996 312) 90 00 06
3,r. noqra : info@saimatelecom.kg
(Dunuan <,{KHE-faannufi> 3AO <.{enrrp Krrprus
I4urepueurn Eaur> r.Er.rumer
BI{K 118005
P/c 1180000032937669

A6onem Cpe4xen o6parorarelrnaq urroJra .llb97

I{HH: 10605197000381

IOpnqnvecxnfi a,qpec

Oarrruecrnft a4pec: Enuxer r., Ea,qaxnaH yr.,2/lB
Te.neQoH:996990553082 OrKc.

8.3.
8.4.

3jff:#'":lTii:T::3j:::^*f:-::l_11"* ro upexpaueHr.rr ero .{en*gu, KaxA{u ctopoua paccMarprrBaer u

::ffiT;j*:::lTf"#"TT::Jr, acro u'([opuaqurc o Apyron-*opo'., no"y"ur"yr;;r;;;;ffi;#:#"f,fi;"";;
BKrrroqtu reKer caMoro .{oronopa"

8'2' 
fm".#"-l::0"::-::::v..T:^,T-:illl3 sce Heo6xoAuu'e .4eficroue, upeAorBpar{.uou*e pa3'rame'ue uJrr.l

9. AAPECA ITBAHKOBCKITE pEKBtI3rIThr

rrpor[BofipaBuoe r{cloJrb3oBasue ronQulenquamnoft r.rnrlopruaqllr.r.
Hu o.u'a 

'ns 
ctopon r{e Moxqr [epeycryrrr{rb c"or npa"u i o6"g*"o"." no ,{ororopy 6eg co.nac[s Apyroi cropouu.Yse'uolt{reHut unu coo6rqerne o4troi- ctoponrt, HarlpaBneurr're B qeJurx ucrroJrHeur,rr lrJrr{ ToJrKoBaHr.re ,{oroaop4 AoJrxH6rcocr'rBJrf,T'Cr B nTcLMeHHOM B'n,{e r{ HalpaBJrrr'cr 

''o 
gneKrpoH'ofi no.{Te unu Qarcy uo arpecy ,{pyrofi cropourr,yKa3aHHoMy s fraBe 9,

8'5' flo'{uucanr.eu Hasro{Iqero ,{oroaopa A6onent BErpDKaer cnoe 6esycaon'oe r.r rroJr'oe co'rac'ne Ha [oJr] reHre or onepatopaSMS-onogeruesufi, sa renei[onnnfi uoruep/uouep4 yKa3agH6le B EacrosrleM ,{oroaope, coAepxaru{x n ce6e coo6uenu.srnrlopruaqtousoto u/unu peKIIaMHoro r/r'nu r'rnoro xapaKTepq BKrrroqar, Ho orpa'nqr.rBarrc', yBeAoMJreHr{eM o npr6nrxexrucpoKa BlleceHrul rlJlarexa,3a rIoJIB3oBaH[e ycfyraMl{ ca.rsrn. Ycnyra noJD IeHr,1JI SMS-ouoseqeH[t Moxcr 6rrrr oruenenarrocpeAcrBoM Jlnqnoro ra6rngra,
8'6' 

'{orouop cocr'lBJleH Ha pyccKoM t3blKe B aayx (2) gK3eMnnrpax. .{oronop coAepxr.rr oKogrrareJrBH're r.r floJr'bre ycJroBr,rcorilameHruI ctopon I{ 3aMeHJ{er BcIo [peAluecrBylouryo nepenucKy n [peABapureJrbuhre fleperoaoprr cropou no emnpe4ucly' Bnecenne B TeKcr .{oroaopa usN'eueurlft xJrr{ AorroJruennfi nporinoArrcr roJrbKo 11o .(o[oJrgr{Tenb'oMytrrlcbMeHHoMy corJlarrleEulo o6erx Cropon' 3a ucuoqeHl{eM rI3MeHeHun unu 4ouonneuufi, ycraHoBneggbD( nyrrrroru 4.4.
'{ororopa' Hlueuenu'r, Aonom{e'Irt ycnonafi ,{oroaopa 1 nup*rtpo", BJ'rrro'lrrx Ha BbrcraBflerrle cqeroB, coBepruaeMLD( BI'IHTepaICuBHoM pexrMe [ocpeAcrBoM I'Icn'oJI63oBaHI{t Jlaquoro xa6r.rner4 nplrpaBrnBarorct r( ru{c6Meguonry o6oro^norvrycoDIarneHI{Io ctopon u rloATBepx.{arorct Ha,KarIteM KHonKu (corJlace'), <<Aar> urr u',hlM yrBepAr.rrenB''rM orBeroM .,4'6oneirta.

8'7' floAnrcanreu Hacrotlqero ,{ororopa, A6onenr BbrptDKaer caoe 6esycroBHoe r.r noJruoe corJrac[e ra o6pa6orry cnorx[epcoHanBIIED( '4aIII{LDq Bru[Oqat AaIrIIBIe pyKoBoAXTerr A6onenm, nlrtla rroArrrrcauTa A6Onenm u I{HBD( QUru.recrrx m.rq,saAeEcrBoBasHED( co ctopoHEl A6oneETa rlplr Bs{tr.rMoAefigrgura B paMKtx Hacrorrqero ,{oronopa. fIoA o6pa6orxofiflepcosanEuhD( TaITIIBD( IlaqrotqEM ,{orooopol [on[Maercc - npl{eM u ,qalrueftruee [cloJrr3oBguue onepatopovnepcoualrnrx AaHIrhD( A6onen'ra Aac qerefi 
"* 

c6op4 o6pa6orrcl, ,r"rar-naurlnr, ooro"o"r-, [crroJrb3oBg' rrr, xpa*e',oHa gneKrpo'sbD( HocHTeJItx ulttttu ttx o6ueua\nepeia'rr 1uo "**qtotnpo"a'rroMy ranpocy/rpeooBa'lrro yuomroMose'r{ExrocyAapcTBesEElx oprauoa), B cooTBeTcTBllI{ c 3aKoIIoAaTeJrbcTBoM Krrpru:crofi Pecny6mrxa.-

M.u.

Hcnonnrne.nr A6oseur



IPILJIOXEHI{E I r.{oroaopy o npeaocrrarcrf,f, ycryr cBrrf, @THER}IETJ$ I0S!39/ETIIEP| nm2?3 or(o) 
- 

20_ 
_- -

Cneqn$nxaqnf, 3tKa3N no ycnyre *rqelennofi;rx n:nu (Tapuenotil nnaa <t

6. O6opyaorar*re, nepeAaBaeMoe Bo BpeMeHHoe [oJrB3oBar{r{e:

flpuuevanue:

6. IIOAIIr{CI{ II rrEqATr{ CTOPOH:

Jlrqesoft wer:216554

I 4arauaqu:n npeAocraBnegr4r ycJryEr: _2. Cnoco6 opraHlcaur{n Aocryra B lio.p 
.

3 . Aapec 4peAocraBJreHr.rrr ycJryf[: r.Buurxex, ytr,BagaxLnaa 2 / lE

4.

5. Cxopocrr KaHaJra no:

7.

' '.'a.t:t:'' l
-..;.,.J

ExeMec.f,.rHas a6oHeHTcrat
ruIATA

rHurfi B-50M-1500))

Vctanogxa r{ noAKJtrogeHl,re BbrAeJreHH on nnluu

IfdenmaQuxa4uoHu bre p ewnusumot A6o neiil
dnn docmvns e Jfuqaurt xa6uaem:

,{anaue o KoHmaKmHoJw nuqe:

gxasun
OZO: CpeAH.sr o6pasonatenrnas urxora Ns97

TeneQoH:
E-mail:


